PPG Newsletter
Oak Street Medical Practice

Spring 2015

Out-Of-Hours Service and the Ambulance Service
Norfolk's Out-Of-Hours
Service has been praised by
users. A survey carried out in
December 2014 showed ;
1) 92.1% of patients said they were
either very satisfied, satisfied or
fairly satisfied with the EEAST
operated GP out-of-hours service.
2) about the same number said that the length of time they had to wait for follow-up
appointments with their GP was either very acceptable, acceptable or fairly
acceptable.
3) 90% of patients said that they would recommend the Norfolk out-of-hours GP
service to friends and relatives.

The Region's Ambulance Service has announced that it's aim to improve
standards in patient care is on course to reach its target.
A massive vehicle replacement
programme, which started in early
2014, will see 267 emergency
ambulances replaced across all the six
counties covered by the East Of
England Ambulance Service Trust
(EEAST).
The Trust says that there will be no
emergency ambulance older than 5
years in use by the end of 2015.
The new ambulances come fitted with
a full kit of brand new medical devices which will mean a much better and more
reliable transport service for both staff and patients.

Oak Street Surgery And The Changing NHS
The NHS Always Struggles But Is Never Static.

Someone is always trying to
make it better. The current
and continuing problem is
how it can meet the
pressures of rising demand
and reduced budgets. How
can an effective NHS be
created where resources
are short and institutional
collapse feared.
The latest attempt to define a way forward is the Stevens Report (Five Year
Forward Review, Oct. 2014.) The essence of the report, by the new chief of the
NHS, is that the pressure on hospitals, especially by the increasing number of
older patients, must be reduced by shifting some of their responsibilities
elsewhere. There is to be a huge change in health provision, ending the post1948 divide between ‘family doctors and hospitals, between physical and mental
health, between health and social care, between prevention and treatment’ The
new surgery becomes a combination of general practice and hospital services.
Oak St. could become, or become part of, a Multi-specialty Community Provider,
which would allow groups of GPs to combine with nurses, other community
health workers, mental health and care workers and hospital specialists ‘to create
integrated out-of-hospital care’.
In line with Stephen’s recommendations, in February the government announced
that Greater Manchester was to be put in control of a combined NHS and social
care budget of £6 billion. In March, 29 health authorities were identified as
‘Vanguard Groups’ to undertake various integrated care pilot schemes.
Although it all sounds positive many questions remain. Will the devolution of
control and funding undermine the ‘national’ character of the NHS? Given that
health is more or less free and social care is means tested, how will this key
issue be resolved? This is of particular importance given the massive cuts to
social care budgets.
Only time will show whether this is just another restructuring, with many failed
forbears, or a genuine step forward.

What The New Care Act Will Mean For YOU.
The Care Act, which starts to come into force from
April 2015, is the biggest shake-up in the social care
system since the founding of the NHS. It is founded
on the principle of ‘wellbeing’ and should consider
people more holistically and fairly than the current
system. It considers whether someone’s illness or
disability prevents them from maintaining family or
personal relationships, taking part in work, education
or volunteering, or accessing leisure and other
facilities without assistance or considerable pain and
distress. It considers people’s personal dignity and whether they are treated with
respect, and it considers how much control they have over their day-to-day lives.
The Care Act gives more rights to carers, and it also provides recourse to challenge
poor care (as long as this is arranged via the Local Authority rather than privately)
under the Human Rights Act.
From April 2015, if you care for a husband, wife, partner or anyone else, you are
legally entitled to a Carers’ Assessment from the Local Authority. This could entitle
you to practical, respite, financial or other support, depending upon your
circumstances.
The eligibility criteria state that you must not be able to carry out ‘some or all’ of six
basic activities: eating/drinking/preparing meals, washing, going to the toilet, getting
up and dressed, getting around the home, or cleaning and maintaining the home.
Being unable to do just one, or even two, of these things may not be enough to
qualify you for care under the Care Act, however disabling this may be in reality. If
you have someone else at home who can help you do these things, for example a
husband, wife, or partner, then your needs are unlikely to be eligible under the Care
Act and you will probably be responsible for paying for care, or relying on friends and
family to help. In a few parts of the country, these new national eligibility criteria will
mean that social care is less available through the Local Authority than it has been
previously.
Local Authorities will be required to offer everyone accessible information and advice
that is ‘proportionate to their needs’ to help them navigate the new system and know
what they may or may not be entitled to. This should include signposting people to
independent financial advice, to help them make important decisions about paying
for their care.
Whether you are someone in need of help, or someone providing help to others, it’s
important to know your eligibility criteria and be clear where you stand with this new
legislation. Further information on the Care Act is online, directly from Norfolk County
Council or see leaflets available in the surgery.

The NHS friends and family test (FFT) is an important opportunity for you to give
feedback on the services that provide your care and treatment. Your feedback will
help NHS England to improve services for everyone. The test is very simple and
asks you one question: whether or not you would recommend the service. PPG
members began to help carry out this test in December. In the first four months, of
the 151 people surveyed, 130 (86%) said they were extremely likely or likely to
recommend Oak Street. 13 (8.6%) said they were neither likely nor unlikely to
recommend, while only 8 (5.3%) answered unlikely (7) or extremely unlikely (1).

Services Available at Oak Street
Besides GP consultations and nursing
services, the following are also available at
Oak Street.
Ask at reception for more information.
Midwife sessions
NRP – (alcohol and drugs)
Wellbeing – (Psychological therapies)
Diabetes (nurse from Elsie Bertram centre)

If you would like to become a member of the
Oak Street PPG or simply give us
your views, please contact
Martin Stephens, the practice manager on
01603 613431 or For further information
email the ppg: oakstreet.ppg@nhs.net

